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Hidden away with no documentation and little help in the on line help facility is an executable
diagnostic program named MSD. MSD is the command to start the Microsoft Diagnostics program, d
which provides detailed information about your computer. This program can be found in both the DOS and windows directories, but
since it ts a DOS program, it shoutd be run from the DOS prompt.

When running, MSD, there are a handful of switches that can be used. They are:

- MSD /B, which displays MSD in black-and-white instead of color. This switch is recommended when your momitor does not
correctly display the program in color.

-MS8D /1 is used if hardware problems have been detected or the program does not run property.

- MSD /F filename prompts for a name, company, address, country, phone number, and comments: then writes a complete report 0
the filename specified.

- MSD /P filename writes a complete report to the filename specified without prompting for information.
- MSD /S filename writes a surnmary report to the filename specified without prompting for information.
] When MSD 1 invoked (in DOS & 04, a screen display identifies it as Microsoft Diagnostics, Version 2.01,

copyright information and a paragraph explamming that the Microsoft Diagnostics is designed to assist Microsoft Product Support
personnel 1n obtaning technical information about your computer. There is a thank you for using Microsoft products and a message
flashes near the bottom of the screen to tell you that MSD is examining, your system.

Once the information has been gathered, MSD displays a menu bar at the top of the screen and an informational screen providing
an overall summary. The menu bar has three titled pull-down menus: File, Utilities, and Help

The informational screen displays thirteen titled boxes, and 1o the right of each a summary of information about your computer, by
selecting each box you an get more detail.

The Pull-down Menus
The File Menu
The first pull-down menu, File, offers the following choices:

- Find file--search for a particular file name, starting at the designated drive. There are two boxes which ailow for the search to
include all sub-directories and drives by placing an X in the boxes displayed.

- Print report -- create a detailed report by placing an X in the boxes to select the information you want reported. For example,
some of the choices are; System Summary, Computer, Memory, IRQ) Status, and Device Drivers,

The option to select a file from a numbered list containing choices such as AUTOEXEC BAT, CONFIG.SYS, SYSTEM.INI, and
WIN.INIL, to display the contents of the files.
You can select a file to view by either pressing, the number next to the filename or by clicking the mouse. The contents are
displayed with a vertical scroll bar on the right.
-~ - Exit -- exit from MSD. You can aiso ex1t by pressing the [F3] key.
The Utilities Menu

The second pull-down menu, Utitities, offers a number of options, separated into two sections. In the first section are:




































