





Banks, Microsoft and Online Banking
Larry Weinberg, SPAUG member

When Microsoft made its offer to buy Intuit and
ts Quicken line of products. it woke the banking
.ndustry out of its home banking lethargy. Even
though the deal fell through, banks, as well as
other companies are now looking to compete with
Microsoft.

Home banking has been offered for at least 5
years, to my knowledge, by a limited number of
banks. Its scarcity is because hardly anyone took
advantage of it—only about 1% of each bank’s
customers (300,000 nationwide). Now banks are
working to go online. Look for this service to
expand and grow. See, Microsoft does do good
things.

Elaine and I have been doing online banking for
about 5 years using the telephone (voice or keypad)
to connect to a bank’s electronic bill paying
service, not exactly what we think of as “online,”
but close enough that you’d never know the
difference. After some months our bank closed its
home banking program because only a handful of
customers used it. We liked it so much that we
switched to Security Pacific and hence to B of A
when it bought SP. All of the services are
essentially the same except that B of A now accepts

N transactions by keypad only. On rare occasions a
' payee's incorrect posting causes an interest charge.
Although alarming at first, the bank easily reverses
the charge. B of A charges $4.50/mo. for home
banking and provides customer service should a
problem occur.

Home banking has two types of accounts:
variable and fixed. The first is for bills that vary
from month to month, like store. utility, and doctor
bills. The bank pays each of these bills when the
payment amount is reported. The second is for any
fixed, regular payment such as mortgages and
insurance.” The fixed payments are paid
automatically by the bank on the day and for the
term you authorize.

Another way of “online™ paying is to send an
electronic draft. With these you and the payee pre-
authorize an amount, payment date and term and
the bank makes the payment each period. These are
particularly good for mortgages. One can also
arrange for money transfers from mutual funds as
well as banks (remember. no charge for 3-day
automatic clearing house transactions and about
$15 for same day wires). All transactions are
shown on the monthly bank statement. It is very
easy.
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We have been very satisfied with each method.

Online banking is a valuable electronic service
that few use and it's going to get better. Check
your bank and find out what’s coming. Online
banking would eventually have expanded even if
Microsoft hadn't gotten into the act. but there’s no
doubt that Microsoft has scared the banks into
action. B4

Many thanks to

Nancy Helmy -
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Jim Campbell -
scanning

Ted and LaVonne Murdoch -
editing
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INTERNET SIG
Kendric Smith, SPAUG member

The first joint meeting of the SPAUG and the
SMUG Internet SIGs was held on June 21 at the
Syntex Conference Center in Palo Alto. At the
beginning of the meeting there were 28 people, of
whom 18 were PC and 10 were MAC users. Five
more people showed up later for a total of 33.

The meeting opened with a few introductory
remarks about e-mail, such as,

if you have a regular e-mail account (not just a
local BBS account), you can connect with anyone in
the world who has an e-mail account on the
Internet, or America Online (AOL), or Prodigy,
etc.

Q: What is a Home Page? A: Someone’s presence
on the Web.

Q: What is a URL? A: An address for a Home
Page on the Web.

Q: What are the advantages or disadvantages of
a Content Provider like AOL or Prodigy versus a
Service Provider for the Internet such as
MediaCity? A: This is too complex to discuss here,
1t it will be a continuing topic at future meetings.

The logical progression in learning about
electronic access is: first try out a local graphical
BBS like Dead Dog Party (415/968-7919) where
SMUG and SPAUG has an interactive Conference
set up, then try a Content Provider like AOL (at
least the 10 free hours), and then a full Internet
connection that allows you to use its software, e.g.,
Netcom. which is fine if you are happy with it; if
not, change providers. In the meantime, buy one of
the many books that have has? been written about
the Internet. It will answer most of your questions.

We then went around the room to let people
make comments or ask questions. It was a very
lively meeting. A lot of information and URLs were
exchanged. If you didn't get the URL for "Read
Radio” on the Internet. here it is:

http://www.realaudio.com/

A list of local Internet providers can be found
on the Internet at:

http://www.best.com/~ophelia/isp.htm]

By the way. Clint Kraft is really the leader of
the Internet SIG. I sort of took over last time
cause it was the first time for the SPAUG people.
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I will also be in charge in July since C
be out of town. He will be back to run the
meeting.

Next Month’s Internet SIG

July 19 at 7:30 PM (Third Wednesday
Month)

The Roche Bioscience Conference Cente
A2-1 (formerly the Syntex Conference
3401 Hillview Avenue, Palo Alto.

Hillview runs between Foothill and Aras
Look for the two flagpoles at the dout
entrance on your left as you come to the to
hill from Foothill, or the reverse if you are
down the hill from Arastradero. The Cot
Center is the building to the right of the fl:
as you drive in. Walk down the long corridc
double doors. Room A2-1 is on your right.

The July meeting will probably be an i1
format of the same type of meeting that we
June. There are still a lot of questions from
that need to be answered. The improved fon
include an egg timer so that everyone gets
turn, letting people introduce themselves so
can all become better acquainted, and a br¢
PM so that people can talk one on on
problems that are not of general interest
whole group. For example, we might break
a modem group, a content provider groug
etc.), and an Internet provider group. Do y
other suggestions? Send e-mail to kendric@.

Random Access

A member wants to know what the m
requirements are for a modem. I could only
that a dedicated phone line is not a requi
Will someone help with the rest of the info
at Random Access?H
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Annual dues $35

E’ New Member [j Renewal
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Jim Powell Special

Name

Address

City

State

Zip+4

Wednesday, Aug. 2, 7:30 PM, 222 S. Rengstorff Ave.
#23, Mountain View. For info. call Larry Weinberg,
415-969-2292

We NEED more members to attend and be active in
determining the future of our club. Help plan for the September
Stdomalh Faise.

Business Phone

Residence Phone

Fax Number

E-mail Address

Suspended for the time being as | do thiis sole. | need TWO
volunteers who want to train to take over.

Occupation

Computer System
& Peripherals

Main Software Apps

How did you hear
about SPAUG?

Member List (for member use only)

Include my [J Name

[0 Please do not include my name at all

O E-mail address

O Home phone [ Office phone

Please make check payable to SPAUG

SPAUG
POB 3738
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A Membership Card will be mailed to you.

and remit at General Meeting or mail to

WELCOME BACK FROM VACATION, JIM BAILEY

YOU WERE MISSED.

PrinT SCreen
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